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Service performance – 
Waste



Waste Collection - Areas of Accountability
                                                 Housing Services   Waste collection service
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Service performance – 
Street Cleansing



Street 
Cleansing 
(DEC 2023)



Street 
Cleansing
(DEC 2023) 

95,417 
scheduled 
cleansing 

activities per 
month

99% of all 
scheduled task 

completed

179 reports of 
street below 
grade (72% 

reduction in the 
level of streets 
below grade)

3,334 Reported 
Fly tips 

(increase of 35% 
compared with 

Jan 2023)



Street Cleansing 



Street Cleansing – Fly Tipping 
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Areas of improvement – 
Contamination 



Areas of Challenge – Recycling 
Contamination



Areas of Challenge – Recycling 
Contamination
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Future Service design - 
2025 



New Service provider 2025
Nov. 2022

Cabinet Agreed not to extend the 
current waste collection and 
street Cleansing Service

May 2023 Cabinet agreed Procurement 
strategy for new service.

July 2023 Procurement commenced

Jan – May 2024 Dialogue with Bidders

Apr 2025 Contract Commencement



Questions 


